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RE: Gervase Bushe 
Keynote Address and breakout session at the League of California Cities 
City Managers Department Meeting, February 2007, Hotel Nikko, San Francisco 

To Whom It May Concern: 

With his excellent communication skills, captivating personality and ability to 
relate to his audience, Gervase Bush got great reviews at the League of California 
Cities' City Managers Department Meeting in San Francisco this past February. 

Gervase offered tools for the attendees to be themselves with the people they 
work with to prevent office toxicity. He skillfully tied together the work 
environment dynamics that make us all tick and offered sound strategies for 
creating clarity in our working relationships. The tools he provided and the 
collection of vignettes he used to deliver his message helped develop a new 
outlook to subjective realities people carry with them. 

We would recommend him to other business and professional organizations. 
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